HHCTPYKTHPOBAHHUE NMEPCOHAJIA

WHCTpyKTaX 110 BONIPOCAaM JOCTYIIHOCTH OOBEKTOB U MPEIOCTABISIEMBIX YCAYT -
5TO JIOBEJICHHE O CIEIMATUCTOB, paboTaloLIMX ¢ WHBAIMIaMH (BKIFOYAs WH)KEHEPHO-
TEXHUYECKUX PA0OTHHKOB U pabo4ux ) HH()OPMALIUK:

- 00 OCHOBHBIX TpeOOBaHMSIX JOCTYIMHOCTH JJIS WHBAIMIOB OOBEKTOB
COLMATBHOM, UHKEHEpHOH U TPAHCTIOPTHOH HHQPACTPYKTYD M YCIIYT;

- O mopsAnKe obecreveHHs JOCTyma Ha OOBEKT, 3aHUMAaeMbIl (ydpexaeHHeM)
OpraHu3anue, OecCrpensTCTBEHHOrO0 MepeMeNIeHHs 0 OOBeKTY K MECTy MOJIydYeHHs
yemyru (yemyr);

- 0 MOpsIZIKe U (popMAaTe IIPEOCTaBICHIUS YCIYT B YUPEIKICHHU (OpraHm3aliim);

- O TIOpPSAOKE B3aWMOJICHCTBUSA C WHBAIAJAAMU, UMEIOIIMMU PA3THYHLIE BUIbI
HapYLIEHHH, C y4eTOM OCOOEHHOCTEH BOCIIPUATHS W OOIIEHNUS;

- 00 OCHOBHBIX BU/IaX HAPYLICHUH QYHKUUEH U OTpaHHYEHHH JKU3HEIesTelbHOCTH
MHBAJIMIOB, & TaKKe 3HAYMMBIX Oapeepax OKpyKarolled cpelbl, ¢ KOTOPBIMH MOIYT
CTOJIKHYTBCS MAIOMOOUNIBLHBIE TPaKAaHE B CBA3M C HMEIOIIUMHCS Y HUX
HapyLICHUSMU;

- 00 opraHuzanuu 00CIYKUBAHUS IPa)JaH B YUPEKJIEHHH U O BHAAX [TOMOIIH H
MOPSAKE COIPOBOXKIEHUS WX Ha OO0BEKTE C YYETOM HMMEIOLIMXCS Y WHBAIUIOB
OrpaHUYEHHUH KU3HENEeITeIEHOCTH;

- O TIIepevyHe CHOENMAaNbHOro 000pyJl0BaHHs, OOECNeYUBAaIOLIEro HOCTYII .
MHBAJIMJOB ¥ BCIIOMOIATe/]bHOTO 000pYIOBaHUS [J OKA3aHUsl MMOMOIIM WHBAJMIAM Ha *
o0beKTe, a TaKkKe MpaBuIax paboThI ¢ HUM,

- 00 OTBETCTBEHHBIX COTPYAHMKax 3a OKa3aHWe MOMOIIH MaloMOOUIIBHBIM
rpaxaaHaM Ha 00beKTe U UX 3aJavax; ,

- O TIOpAIKE AEHCTBUH COTDYAHMKOB IPU OKA3aHWM [TOMOIIM WHBATUIAM W HHBIM
MalOMOOM/IBHBIM TpajxciaHaM, a TakKe O IIOpAAKe B3aMMOIEHCTBHs COTPY/IHUKOB
Pa3IMYHBIX [TOAPAa3Ie/IeHNHN.

IIprMepHBIA nepeyeHb BOINPOCOB, MpeUlaraeéMbIX Ui 00YyYeHUs COTPYIHUKOB
OpraHu3alMy 10 BorpocaM obecredeHus AOCTYNMHOCTH OOBEKTOB M YCJIVI, MPHBEAEH
Huxke «llpumepHass mnporpaMma MHCTPYKTaKa [MepPCcoHAJa mnNoO  BONpocam,

CBA3ZAHHBLIM C opraHmauHeﬁ H obecrnmeyeHHeM AOCTYIIHOCTH NOJid HWHBaJHIOB
00bEeKTOB " YCIAYID».

Bce coTpyaHukM opraHuzanuy, paboTarolire ¢ UHBAIMAAMU, KaK yHacTBYIOLIUE
B IpelOCTaBI€HUM  YCIAYr, Tak M  aIMHUHHUCTPAaTUBHO-XO3AWCTBEHHBIM U
BCIIOMOTATENbHBIM I[EPCOHAN, BKIOYAs WHKEHEPHO-TEXHUYECKUX pabOTHUKOB U
padounx, MOMKHBI MPONUTH HMHCTPYKTaX [0 BOIPOCaM, CBSI3aHHBIM C oODecriedeHHeM
JOCTYIIHOCTH [JII MHBAIMAOB OOBEKTOB U YCIYT, B TOM YHCIIE€ C y4acTHEM IepcoHasa
(c oxazaHHWeM IIOMOLIM Ha O0OBEKTe B MPEOJOJIEHWM OapbepoB M B COMPOBOKIACHHH
uHBanuga). Jomyck k paboTe BHOBb TPHUHATBIX COTPYJAHHUKOB OpraHH3alfu
COLMAIBHOrO OOCIY;KMBAHUSl OCYILECTBIISIETCS [OCTE IMPOXOMACHUS WHCTPYKTaXa I10
BOTIpOCAaM JOCTYIIHOCTH.

IIpukazoM  pyKOBOAWTENs  ydpexAeHUs  (OpraHu3alMM)  HazHa4aeTcs
MOMKHOCTHOE JTATT0 - OTRETCTREHHKLIAH COTNDVIHHK 32 ONFraHu3anui nadoThl Mo
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a TakkKe 3a OpraHu3allMi0 WHCTPYKT2XKA IepcoHallda. ITHM  OTBETCTBEHHBIM
JO/KHOCTHBIM JIMLIOM MOXET OBITE 3aMECTUTENh DPYKOBOIUTENS, WIM HHOE JIHIIO,
OIpeneNnsieMoe PYKOBOAUTEIEM YUPEKIEHHS.

OTBeTCTBEHHBII COTPYAHMK JOJDKEH (BechbMa KelaTelbHO) MPOUTH CrelHaabHOe
o0y4yeHWe 1O JOMOJNHUTENbHOW TMpodeccUOHATBHON MpOorpamMMe  [OBBLIIIEHUS
KBaJU(PUKALKUK 110 BOIPOCAM JTOCTYTTHOCTH.

OTBETCTBEHHBIH COTPYIAHMK (JOKHOCTHOE JIMIIO) OPraHU3yeT WHCTPYKTaXK I10
BOIIpOCaM JIOCTYIIHOCTH M MOXKET caM I[IPOBOJMUTH €ro WJIH Y4YacTBOBaTh B €ro
NIPOBEIEHHUN CHJIAMHU ITPHUBIIEYEHHBIX CIEIHUATUCTOB (IKCIEPTOB) WIIM OpraHU3aIltH.

C 1enpro0 ydera paboThl MO 00yHUEHHIO (MHCTPYKTaXKY) MEpcoHala 10 BOMpOCcaM
JOCTYITHOCTH OPTaHM3YyeTCsl BeleHHE CHelHaIbHOro «7KypHana yuyera npoBeleHHs
HHCTPYKTaKa MepcoHaJsa 1o Bonpocam goctymHoctu». B JKypHane BegeTcs 3amuch
IaTbl, BPEMEHHM M TeMbl MHCTpyKTaxa c ykazaHueM OHMO, HOmKHOCTH COTPYAHHMKOB,
mpomenmux HHCTpykTax, a Takke OUMO u nomwxHOCTH COTpyAHUKA (COTPYIHHKOB),
npoBoauBLIero ero. B XXyprane o0s3atensHO cTaBsITCs MOAIUCH HHCTPYKTUPYEMOTO H
UHCTPYKTHPYIOLIETO.

®opma «Kyphnana ydera NpoOBeIeHUS HHCTPYKTaka I€pCOHala IO BOMNpocaM
JIOCTYITHOCTHY MIpeCTaBIeHa HUIKE.

B yupexieHud (opraHusaliMd) MOTLYT TIPOBOJMTECS  CJEAYIOLIME BHABI
HHCTPYKTAa:Ka M0 BONPOCAaM AOCTYNHOCTH.

. llepBHYHBIH HHCTPYKTAK, KOTOPBIHA MOXKET IIPOBOJAUTHCS:

- UHAUMBHU/YANbHO — KaK BBOJHBIA MHCTPYKT&X IIPH IIpUeMe Ha paboTy HOBOTO
COTPY/IHUKA (TEOPETHUECKH U NTPAaKTHUUYEeCKH — B BHJIE TPEHUHIa Ha paboyeM MecTe), TaK
U TTPU BBEIEHWH HOBBIX 00s3aHHOCTEH B MOKHOCTHYIO MHCTPYKIIMIO COTPYTHHKA;

- KOJIIEKTUBHO (B MaJIbIX TPYIITax WX JJIs BCETO KOJUIEKTHBA) - C LEJbIO 00IIero
MHQOpPMUPOBaHUS 0O Mopsiake paboThl MO oDeclneYeHH HOCTYIHOCTH OOBeKTa U,
MIPeI0CTaBIAEMBIX YCIIYT; 00 OTBETCTBEHHBIX JIMLAX, O 3aJa4ax [0 OKa3aHWIO MOMOIIH
1 O B3aUMOJICHCTBUH C MATOMOOMIIBHBEIMY IPaKIaHaAMHU.

2. IloBTOpHBIH HHCTPYKTAMXK (B TOM YHCIIE NEPUOIUIECKUN):

-  UHIMBUIYaJBEHO (B cliydae BBIABIGHMS HapyllueHuss TpeOoBaHUN U
0053aHHOCTEW KeM-TO M3 COTPYIHMKORB), JJI Pa3BUTUSl HAaBBIKOB pabOTHI, a TakkKe B
clydyae NPHOOpPETEHHS HOBOrO  TEXHUYECKOro  (BCIIOMOraTellbHOTO)  CPECTBa,
UCIOJB3YEMOT0 ISl OKa3aHHsl TIOMOLIM MaJOMOOMIIBHOMY I'PaKIaHHHY

- KOJIIEKTUBHO (B MalblX MPYINaxX ¥ I8 BCEro KOJJIEKTHUBA) — B LIEJISX Pa3BUTHS
U COBEPIIEHCTBOBAHHUS 3HAHUHI MO BOMPOCAM AOCTYIIHOCTH, IJIA dHAJIN3a U 00CYKIEeHUs
HapylieHUH TpeOoBaHMM  [JOCTYNHOCTH, BBIABIEHHBIX B  XOJ€ KOHTPOJBHBIX
MEPOIPHUATHH ()11 UX YCTPAHEHHUS W HEJIONYIIEHHUs BIpedb), a TalkoKke IIpU BCTYILUIEHUU
B CHJIy HOBBIX TOKYMEHTOB, MHCTPYKUIHH, IPaBUJl, [IPY BBEAEHUU HOBBIX YCIYI, IPH
OpraHu3aliy 00CITY)KUBaHUS B HOBBIX (hopMax, Ha HOBBIX OOBEKTaXx.

HampaBneHue Ha TNEpBUYHBIA HMHIMBUAYAIBHBIH HMHCTPYKTaX II0 BOIIpPOCaM
AOCTYITHOCTH IPUHATOrO Ha paboTy COTPYyIHHKA AaeT OTJAE] KaIpoB YYPEKIACHHA
(OpraHusanuu).

[ToBTOPHBIM MEPUOAMHECKHH WHCTPYKTAX [POBOAMUTCS [0 IUIaHY Pa0OTHI
OpraHM3alyy. PekoMeHTyeTcsl IepHOIHUYeCKUI HHCTPYKTAXK IIPOBOJAUTE He pexe | pasa
B monyrogue. MoskeT OBITE MPUHATO pEIIEHWE KU O BHEIJIAHOBOM IIPOBEACHUU
UHCTPYKTa)Ka (JUIS M3YyYEHHSI HOBBIX JIOKYMEHTOB, HHCTPYKLIHMH, [pPaBUII, IOPsLIKA
MIpeI0CTABIEHHA HOBBIX YCIIYT, HOBBIX (JOpM 00CITyKMUBaHMsI, HOBBIX ITOMEUIEHHH ).
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VHavBUdyanbHBIH MHCTPYKT&X INPOBOAMTCA B (opMe cobecenoBaHus,
Pas3bACHEHMA, TPEHUHTa; KOJUIEKTUBHBIA — B (OpMe JIeKIIUH, CeMUHAapa, JeJI0Boi
urpel. Ilo wuroram WHCTpykTaka MOTYT OBITB ITPE/JIOXKEHBI KOHTPOIIBHbIE
BOIIPOCHI, TECTHI, IPAKTUYECKOE 3aJaHHe.

B Tabnuue mpejcTapienbl OCHOBHBIE TOBOJLI U 3a/[a4M A MPOBEACHNUS!
MHCTPYKTa)Ka IepCcoHala OpTaHHM3allkiii MPU PaslIuYHBIX €ro BHIaX ([epBHYHbIN
1 MIOBTOPHBIM HHCTPYKTaXK) U (popMax (HHAMBHIYANIBEHO U KOJIJIEKTHBHO).

Tabnvia 3agauum HHCTPYKTAKA MePCOHAA NIPH €ro pasiHYHbLIX BUAAX H

dopmax
B MopMbl IPOBEISHNSI MHCTPYKTaXka
MHCTPYKTaxa
MuauBuayansHo KosextusHo
- IIPK IIpUeMe Ha paboTy; | - 4711 HHOOPMHUPOBAHUS O MOPSIKE
Tlepuunpii | - TPV BBEIEHUH HOBBIX paboThl, 00 OTBETCTBEHHBIX JIALAX, O
00si3aHHOCTEH 3aJlavyax I10 oKazaHuio nomorryd MI H
- UL pa3BUTHS HABBIKOB | - Ui pa3BUTHSA 3HAHHUI 110 BOMIpocam
ITosropueli | paoter ¢ MI'H; JDOCTYMHOCTH OOBEKTOB U YCIIYT;
- IIpU [IPHOOPETEHNH - 1151 O0CYKAEHUS HapYILEHUH
HOBOI'O O0OpY/1I0BAHHS; TpeOOBaHUH JOCTYITHOCTH;
- IIpA HApYLUEHHUH - TIPH [IPUHSATHUA HOBBIX JOKYMEHTOB;
00s3aHHOCTEN MOMOIIK | - IPU BBEJCHUH HOBBIX YC/YT, HOBBIX
uHBanugam u MI'H hopm obcmyxuBanus, 00BEKTOBR

Taxum oOpaszom, opranusamusi paboThl Ha OODBEKTE MpeaycMaTpUBaeT
CJIEYIOLIUE COCTABIISIOIIME:!

1) pa3paboTka U YTBEPKACHHUE OpPIraHW3alHOHHO-PACTIOPAINTENEHBIX H

WH BIX
JOKaTbHBIX JIOKYMEHTOB YUPEXJICHUS O TOPSAIKE OKa3aHHs TOMOIIU
HHBAJIMJAM M JPYTUM MaJOMOOUIIBHBIM TpaXKIaHaM;

2) 3akpenjieHie B JODKHOCTHBIX HHCTPYKUHSX II€PCOHANA KOHKPETHBIX
38184 ¥ (PYHKLUMH M0 OKA3aHUIO [IOMOIIN HHBATKIAM ¥ APYTHMM MaTOMOOUIBHBIM
rpaxkaaHam;

3) cucremaTtuyeckoe obOyueHue (HMHCTPYKTax\) MEPCOHANa MO BOMPOCAM
OKa3aHHs T[OMOLIA Ha O00BEeKTe HHBAIHAAM W JPYTMM  MajJOMOOUIBHBIM
rpakJaHam.

4) Hampuue JOCTYNHOW WHbopMaimy Ui o6Cay)KMBAaeMbIX DAy IaH
(MHBaTMAOB) O  MOPSAKE  OpraHM3alkMy  JOCTYIHOCTH  00BeKTa U
NPEJOCTABISIEMBIX B YUPEXKJICHMH YCIYyT, a Takke [OpsAAKa OKa3aHUA
(ToJTydeHHs ) TOMOILLH Ha 00BEKTE.




